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It’s not unusual for us to be with a 
group but feel like we don’t belong 

to it. When this happens at church,  
it can be especially hard for someone 
who may be struggling.

President Gordon B. Hinckley 
(1910–2008) taught that everyone 
who joins the Church needs a friend.1 
Ministering brothers and sisters have 
the opportunity to make sure that 
every member knows they have a 
friend within the ward or branch.

This is especially important for 
anyone who feels that he or she 
doesn’t fit the “mold.” Those who feel 
they don’t fit in might include those 
who are new members, new move-
ins, single, childless, young, old, less 
active, quiet, or struggling in some 
way. They include those who look, 
sound, think, dress, or act differently 
than others in the group do. In other 
words, any of us can feel at times like 
we don’t belong.

Alissia, a woman who has strug-
gled to fit in because of her race, 
says, “Being different can be hard, 
and it’s hard to describe what it’s like 
to someone who hasn’t experienced 
it.” However, she says, “I’ve felt seen 
and included by simple acts of kind-
ness and reaching out. I feel included 
when people make an effort to have 
a real conversation with me, make 
time for me, or invite me to spend 
time with them. It feels so good 
when people show that they want  
to be around you.” 2

Ideas for Creating Belonging
What can ministering sisters and 

brothers do to help create a place  
of belonging for others?

1. Hear them. We feel a sense of 
belonging when we know we are 
heard and seen as we are, even 
with our imperfections. We don’t 
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have to fix someone’s problems—
in fact, we often can’t. But we can 
listen with compassion and curi-
osity, reflect back what we hear to 
make sure we are understanding, 
and ask what else is on their mind. 
These are skills of connection we 
can practice personally and model 
for others.

2. Pray for them. We may feel 
prompted to pray for them. We 
may also be prompted to ask if 
we can pray with them or to ask 
what we can pray for on their 
behalf.

3. Invite, introduce, and include. 
Invite them to ward activities, 
service projects, social events, or 
informal group activities. Take 
them with you if possible, intro-
duce them to others, and include 
them in conversations by asking 
them questions that bring them 
in. Help those who have newly 
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moved in to know who other new people are, as they may also 
be looking for friends.

4. Assess. Ask them directly how connected they feel in the ward. 
Who are their friends? Who could be? Ask about their interests, 
hobbies, children, and concerns so you can be alert to opportu-
nities to connect them with others they have things in common 
with, or who might need their skills.

5. Point out strengths. We feel belonging when we know we 
have something to give. Point out things you notice they do 
well. Ask what someone who knows them well would say their 
strengths are. If they don’t know, invite them to ask. Look for 
ways their strengths could strengthen others.

6. Counsel with leaders. As appropriate, let ward leaders know 
what the strengths and needs of these others are so that the lead-
ers have the information they need as they seek inspiration for 
meaningful assignments and callings.

7. Empower them. Help them appreciate the skills they have by 
asking questions such as these: When you’ve needed new friends 
in the past, what have you done? If you wanted to deepen a 
friendship with someone, what would you do? What have you 
tried so far as ways to connect with others? What else could  
you try? ◼

NOTES
 1. See Gordon B. Hinckley, “Converts and Young Men,” Ensign, May 1997, 47.
 2. Alissia H., “We Are Better Together” (digital-only article), Liahona, Sept. 2021.

ADDITIONAL RESOURCES
Learn more by reading the following:
•  “9 Ways to Make a Powerful 

Difference” (digital-only article), 
Liahona, Oct. 2021 (found in the 
Gospel Library online or the  
mobile app).

•  “Including Everyone,” Liahona,  
Jan. 2021, 32–33.

•  “We Can Do Better: Welcoming 
Others into the Fold,” Ensign,  
Sept. 2017, 38–43; or Liahona,  
Sept. 2017, 22–27.
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