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Shortly after Karrie Palmer was diag-
nosed with an autoimmune dis-

order that makes her joints ache, her 
stake leaders called her to be the stake 
assistant indexing director. She looked 
at her stiffened hands, considered her 
health, and wondered if she could do 
it. Nevertheless, she had a testimony 
that her stake leaders were inspired 
men, so she accepted the calling.

As the high councilor set her apart 
and gave her a blessing, one sentence 
stood out to her: “As you participate 
in this work, your maladies will be 
tempered.”

She held on to that promise, but 
as the work became a reality, Karrie 
quickly became frustrated. “I just 
couldn’t seem to do it,” she says. “I felt 
impatient to get a lot of names done 
quickly, but I was embarrassed to ask 
for help.”

One day as she worked, Karrie 
came to a name from an obscure 
town in Prussia (now Germany), a 
town whose name she struggled to 
decipher. The task seemed impossible. 
The following day she went to the 

temple seeking answers. As she pre-
pared for the session, she was given  
a name card and discovered that it  
had the same last name and the same 
town in Prussia that she had been strug-
gling to index the day before. She now 
had the right spelling of the town;  

it was the miracle Karrie needed.
Now serving as stake indexing 

director, Karrie has learned to accept 
her limitations and to work slowly and 
methodically. “Indexing has become 
interesting,” she says. “I found that as 
I did the work, I was able to forget 
about my pain. And as time went on 
I got better and better at indexing.” 
Each time as she finishes working, 
she feels better both physically and 
spiritually.

“I am not cured, and my hands are 
still bent and sore. But I am doing 
better,” she says. “And when I sit 
down to do indexing, I feel like it is a 
little temple experience for that time.” 
As she works, she finds calm and also 
clarity about life, her children, and her 
grandchildren. Turning on her com-
puter to do indexing brings instant 
peace to her home and her heart. She 
says it’s as though someone on the 
other side of the veil is cheering, “Go, 
Karrie, go!”

For Karrie Palmer, indexing has 
become a source of strength. ◼
The author lives in Utah, USA.
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UNIQUELY BLESSED BY INDEXING

THE LORD 
BLESSES 
OUR 
EFFORTS
“Any calling 
we receive 
in the Lord’s 

kingdom requires more than 
our human judgment and our 
personal powers. Those calls 
require help from the Lord, 
which will come. . . .

“. . . I testify that He has 
called you and me into His 
service knowing our capacities 
and the help we will need. He 
will bless our efforts beyond 
our fondest expectations as we 
give our all in His service.”
President Henry B. Eyring, First 
Counselor in the First Presidency, “You 
Are Not Alone in the Work,” Ensign, 
Nov. 2015, 80, 83.
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l  Select “Get Started”  
on the FamilySearch  
indexing home page  
(familysearch. org/ 
indexing).

l  Watch the  
“Quick Start” video.

l  Select “Indexing 
Tutorial” for a lesson 
that will guide you 
through the process.

l  Use “Helpful 
Resources” to find 
handwriting helps 
and frequently asked 
questions.

l  Download and 
install the indexing 
program on your 
computer.

l  Sign in with your  
LDS Account and find  
a project to work on.

http://familysearch.org/indexing
http://familysearch.org/indexing

